
Prediabetes/Diabetes Screening and Referral Policies

The Ketchikan Indian Community (KIC) Community Health Assessment indicated 
that residents of the Ketchikan community were concerned about high rates of 
chronic disease. Supported by the Centers for Disease Control and the Alaska Na-
tive Epidemiology Center, KIC Wellness Strategies for Health staff worked with a 
community stakeholder group interested in developing strategies to prevent and 
manage chronic conditions like diabetes. WSH strategies complement existing com-
munity nutrition and physical activity initiatives developed to support people with 
prediabetes and diabetes.

A method to enhance the prevention, self-management, and treatment of diabetes is to increase the number of community 
clinical linkages by increasing access and availability to the Diabetes Prevention Program (DPP) and Diabetes Self-Management 
Education Program (DSME).

While both the DPP and DSME were available at KIC, participation in the programs were inconsistent, attrition rates were high, 
and many beneficiaries eligible for the programs were not being referred. In May 2016, the Pre-Diabetes Referral Policy and 
Procedures and the Diabetes Self-Management Education Policy and Procedures were passed by the KIC Tribal Health Board 
and Tribal Council. Since then, 52 KIC staff members have received training about the new screening and referral protocols and 
the Wellness Department has worked with the IT Department to create a reminder for providers to contact any patient who 
had declined the initial referral.

In 2016, KIC offered six DPP classes and two DSME classes 
completed by 29 patients. KIC applied to the CDC to be-
come a nationally-recognized DPP in 2015 and will complete 
the requirements by the end of 2017. Based on participant 
feedback about the DSME class, staff reconfigured class 
meeting days and times and, as a result, has decreased attri-
tion rates and increased participation with waiting lists for all 
classes. KIC will be applying for accreditation to the Ameri-
can Association of Diabetes Educators for their DSME classes 
at the end of 2017. The KIC Pre-Diabetes Referral Policy and 
Procedures and the Diabetes Self-Management Education 
Policy and Procedures supports providing comprehensive 
health and preventive care to its patients and recognizes 
that structured lifestyle change programs can reduce the risk 
of developing diabetes and enhance self-management of 
chronic disease. KIC further recognizes that healthcare sys-
tems can play a vital role in diabetes prevention and manage-
ment by increasing local opportunities for patients to access 
local, in-person DPP and DSME classes.
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“It just needs to 
be the heartbeat 
of what we do, is 

healthy activities.”
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